THIS NOTICE APPLIES TO THE FOLLOWING PATIENT AND/OR FAMILY MEMBERS
PRIVACY POLICY (HIPAA)
As required by Health Information Portability and Accountability Act of 1996 (HIPAA) and California Law, this practice may
not use or disclose your individually identifiable health information except as provided in our Notice of Privacy Practices
without your prior authorization.
In the course of providing service to you, we create, receive and store health information that identifies you. It is often
necessary to use and disclose this health information in order to treat you, to obtain payment for services, and to conduct
health care operations involving our office. This Privacy Policy describes these uses and disclosures in detail.
I ____________________________, hereby authorize Los Gatos Eye Care to use and disclose health information related
to my personal health, treatment or payment for treatment.
FINANCIAL AGREEMENT
The undersigned, whether signing as a patient or representative of the patient, agrees to pay all charges for medical
services not otherwise covered by health care benefits, in accordance with the rates and terms of Los Gatos Eye Care. If
the account is referred to an attorney or collection agency, the undersigned agrees to pay actual collection costs, including
attorney's fees, together with interest at the legal rate.

`

If I have medical insurance or routine vision benefits, I authorize my plan carrier to directly pay Los Gatos Eye Care. I also
authorize Los Gatos Eye Care to release any information required for payment to be made. If my plan carrier does not
pay, or partially pays, I understand I am responsible for payment in full or the remaining balance.
My signature below verifies that I understand this agreement and the above financial disclaimers.
_______________
Initials
CONTACT LENS FEES
Contact lens evaluation services are not an included part of an eye health evaluation and vision assessment, and additional
fees apply. Fees are established according to the complexity of the case and the estimated time necessary to care for the
individual patient.
Fees for contact lens assessment services start at $97.00. As with glasses, contact lens materials are an additional
fee. My signature below verifies I understand the contact lens fees.
REFRACTION FEE
The part of your evaluation that determines your prescription is called refraction. A refraction is also done under certain
circumstances for diagnostic purposes. If you have routine vision benefits such as VSP and EyeMed, your refraction is
included with your exam benefits. Most medical insurance carriers (including Medicare), do not cover a refraction.
The fee for a refraction is $73.00. My signature below verifies I understand the refraction fee.
RETINAL IMAGING
As part of our preventative health care package we include digital images of the retina and optic nerve. Such images are
very valuable in the early detection and/or diagnosis (ie glaucoma, macular degeneration, diabetic retinopathy, hypertensive
retinopathy). The fee for retinal imaging $39.00. In some cases, the fees may be covered by your Medical Insurance. My
signature below verifies I understand the retinal imaging fee.
________________
Initials
_____________________________________________________
Patient (parent/guardian) Signature
Date

PATIENT'S GUIDELINES AND EXPECTATIONS
At Los Gatos Eye Care (LGEC) we spend extra time getting to know our patients in a professional, relaxing and positive environment. Our goal at
LGEC is to provide top quality care to our patients in a compassionate and professional environment. We do our best to stay on time with our
schedule and give you our undivided attention.
As a patient of LGEC, we ask that you review the guidelines and expectations of the practice which help us give you the best and most timely care
possible.
1.
If you are unable to keep an appointment, kindly call our office 48 hours prior to your appointment. We can then reschedule your
appointment to a more convenient time.
2.

A $25.00 fee will be applied to all appointments canceled within a 24 hour period or if you fail to keep your appointment.

3.
It is important to have all registration forms completed prior to your examination. If the forms are not complete at the time of your
appointment, or you are late to your appointment, you may need to be rescheduled for a later date.
4.

Co-pays and any other balance must be paid at the time of your service.

5.
There is a $25.00 banking fee for all returned checks. This sum is used to offset the fees incurred by Los Gatos Eye Care from our
financial institution. If your check is returned from the bank, we may NOT ACCEPT an additional check as payment on your account. Future
payments must be made with cash, money order, or credit card.
6.
Los Gatos Eye Care will send you a statement after your insurers have been billed and your insurers have considered your charges. If no
payment is received after 90 days, your account may be turned over to a collections agency and a $25.00 late payment/pre-collection fee will be
added to your account to offset the administrative costs incurred when accounts are assigned for collection.
7.
Los Gatos Eye Care is NOT a party to any divorce decree. Adult patients are responsible for their bill at the time of service. The
responsibility for minor rests with the accompanying adult.
8.
The adult accompanying a minor and the parents (guardians) of the minor are responsible for full payment for services rendered to the
minor patient. For unaccompanied minors, non-emergent or treatments unrelated to an ongoing care plan will be denied unless charges have been
pre-authorized to an approved credit plan, credit card, or payment by cash or check at the time of service has been obtained or verified.
9.

If you have recently moved, had a change to your insurance, please supply us with the new information.

10.
You are responsible for knowing the coverage and benefits of your particular insurance company. Verification of eligibility is done as a
courtesy only and is not a guarantee of payment. You are responsible for any remaining balance after we bill your insurance, whether it is for
glasses, contact lenses, examinations or other professional services and tests.
11.
It is understood and agreed that Los Gatos Eye Care maintains a safe environment for personal belongings. LGEC shall not be liable for
the loss or damage to any money, jewelry, glasses, documents, clothing, electronic devices or other personal articles of unusual value.
12.
We are happy to provide a copy of your medical records upon a request in writing. First complete and sign a Release of Records form
authorizing us to release your records. We cannot begin the process without this documentation. There is a charge for copying medical records.
There is a fee of .25 cents per page copied, plus reasonable clerical fees of $24.00/hour (charged in quarter hour increments), which includes the
time spent in locating, acquiring, and copying the actual records plus postage fees. The records will not be sent until the fee is paid. These fees are
set by the State of California (Health & Safety Code section 123110), not Los Gatos Eye care.
13.
There is no charge for uncomplicated forms completed as part of an office visit (ex: Day Camp waiver for a child). If additional attention is
needed, there may be a charge for completing the form based off your medical records. You will be informed of the cost prior to completing, so an
informed decision can be made by you.

_________________________________________________
Patient (parent/guardian) Signature

_________________________
Date

Insurance and Fees Collection
We will attempt to bill whichever insurance you have advised us of as a courtesy. Please understand that insurance reimbursement can
be a long and difficult process for medical providers AND patients. There are instances when insurers will stall, deny, pend, spend
weeks and months reviewing claims, and then reduce or deny any reimbursement officered. Our billing staff has undergone extensive
training to maximize your insurance reimbursement while reducing the time in which they pay.
Non-Contracted indemnity insurance plans/No insurance card
If you are unable to present an insurance card at the time of service, or if you are covered by an insurance company with which we are
not contracted, we require that you pay for services in advance. Please note that not all insurers agree to contract with us. In the event
that your insurance does not reimburse us within ninety (90) days, we will transfer this balance to you as your responsibility and send
you a statement. We are NOT Medi-Cal providers, and do not accept Medi-Cal. We do not accept any other State’s Medicaid programs.
Know Your Plan Benefits- Non Covered Services are Your Responsibility
Each and every insurance company and plan, including Vision Plans, has different plans, each with different benefits. Because your
health insurance is an arrangement between you and your insurer, you should understand what services are covered under
your specific plan. Your insurer can assist you with any questions you have relative to your own benefits with them. Co-payments are
due at the time of service. We may decline to see patients for non-emergent visits if co-payments are not made at the time of the visit.
Your physician may provide services that may not be covered as a benefit of your specific plan with your insurer.
Patients or Guarantors are financially responsible for any and all services and materials (glasses, contact lenses and
neutraceuticals) provided that may not be covered by your insurance plan.
PPO Plans
As a contracted provider, Los Gatos Eye Care has agreed to accept a discounted rate from your plan for covered services, however all
co-payments, co-insurance, and/or deductibles are your responsibility.
Vision Plans (VSP and EyeMed)
As a contracted provider, Los Gatos Eye Care has agreed to accept a discounted rate from your plan for covered services and
materials (glasses and contact lenses/services). Although we attempt to calculate all material and exam overages in the office, at
times there are other fees patients will owe after the insurance explanation of benefits is received. It is your responsibility to
pay these fees, even after you have already received your glasses and/or contact lenses.
Medicare
As a participating provider, we will bill your Medicare carrier. You are responsible for your annual deductible co-pays and refraction fee.
We must collect this. We will be happy to bill any secondary (or tertiary) insurance you may have once we have been informed that you
have such coverage in effect. If any balance remains once Medicare and these insurers have processed our claims, we will transfer
responsibility of payment to you, and send you a statement.
Important reminder for Medicare enrollees: If you qualified for Medicare coverage and decided to enroll in a Medicare+Choice/Medicare
Advantage plan (e.g. Secure Horizons, Blue Cross Senior Secure, SCAN) you may need to first get a referral from your Primary Care
Physician (PCP) before a visit to Los Gatos Eye Care will be covered. Please call the number on your new insurance card for
information from that plan.
Medicare enrollees with “original” Medicare coverage can be seen at Los Gatos Eye Care without a referral.
Secondary Insurers
Having more than one insurance does NOT necessarily mean that your services are covered 100%.
Depending on your plan’s benefits, the secondary insurers will pay as a function of what your primary insurer pays. We will bill your
secondary insurer as a courtesy. You are responsible for any balances after your insurers have processed our claims.

My signature below verifies I understand all insurance and fees collection policies of LGEC.
_________________________________________________
Patient (parent/guardian) Signature

_________________________
Date

